Record Digital Limited

digital@record-group.co.uk

Aardvark Consulting

4 Beech Avenue North
Worcester
Worcestershire

WR3 8PX

F.A.O. Chris Hutchinson
Tuesday, 12 August 2008

Dear Chris,

Further to the commissioning of Aardvark Consulting regarding customer feedback on Record Digital’s products and
Services, I would like to express my thanks for all your hard work and effort organising the ‘Record Digital’ On-line
Survey.

The final results were very positive, clearly spotlighting what Record Digital do well and more importantly helping us
understand how we can develop our customer base. This is a very power Marketing tool that will definitely help
improve our customer services and more importantly our profitability.

I will highly recommend your marketing services to other businesses, your professionalism and knowledge is of the

highest standard.

Yours sincerely,

Anthony Brooker
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